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Our Mission: 

To help UK businesses
pay less for utilities while
receiving better service
and support.

Our Values: 

Independence - We work
for you, not the suppliers -
Transparency - No hidden
fees, no surprises -
Expertise - 30+ years
industry knowledge -
Results - Over £48 million
saved for our clients

Who We Are
Utility Savings Group Ltd is an
independent utility consultancy
based in North East England,
helping businesses across the UK
reduce costs on essential services. 

Founded by directors with over 30
years of combined industry
experience, we’ve built our
reputation on transparency,
expertise, and results. Our team of
40 specialists works directly with
businesses of all sizes—from
single-site operations to multi-
location portfolios—to secure
better rates on energy, water,
waste, and telecoms.

Since our founding, we’ve helped
hundreds of businesses cut costs,
recover refunds, and streamline
their utility management—saving
time, money, and hassle.



Why Choose Utility Savings Group?
Whole-Market
Comparison We check
every supplier to find the
best deal—not just a
handful. You get access
to the entire UK market.

Expert Negotiation With
30+ years of industry
experience, we know
how to negotiate the
best rates and contract
terms on your behalf.

No Cost to You Suppliers
pay us, not you. No
hidden fees, no upfront
costs, no surprises. Our
service is completely
free to businesses.

Full Account
Management We handle
all admin, switching, and
renewals. You focus on
running your business—
we take care of the rest.

Direct Support Speak to
us directly, no call
centres. You’ll have a
dedicated contact who
knows your business and
your needs.

Proven Results Our
clients typically save 10-
30% in year one. We’ve
saved UK businesses
over £48 million on their
utility bills.



Our Services in Detail

Business Energy
Procurement

Water
Savings

We source the best gas and
electricity deals tailored to your
usage, contract length, and
sustainability goals.

What we offer: - Fixed, flexible
& wholesale-linked contracts -
Multi-site portfoliomanagement
- Half-hourly metering & smart
meter support - Contract
negotiation and renewal
management

Result: Lock in savings and
avoid costly auto-renewals

From audits to supplier switching,
we identify overcharges and
streamline your business water
costs.

What we offer: - Switching water
retailers for better rates - Billing
audits to catch errors and
overcharges - Consumption
analysis to reduce usage -
Refund recovery for past
overcharges

Result: You only pay for what you
actually use.

Waste
Management

Telecoms &
Connectivity

We handle all types of waste
with bespoke solutions that
save money and meet
compliance needs.

What we offer: - General,
clinical, confidential & recycling
waste - Bin size optimization -
Collection frequency reviews -
Competitive supplier tenders

Result: Lower costs, better
service, full compliance.

Stay connected with reliable
broadband, leased lines,
business mobiles, and VoIP
systems.

What we offer: - Business
broadband packages - Leased
lines for guaranteed speeds -
Mobile contracts for teams -
VoIP phone systems

Result: Best price and service
from leading providers.



National Insurance Group
(30+ sites) £87,406 annual
saving across their portfolio 
We conducted a full energy
audit across their 30+
locations and negotiated new
contracts that delivered
significant savings without
compromising service
quality.

Scottish Cement Company
6-year water billing error
corrected—significant
refund secured
Our water audit identified a
long-standing billing error
that had cost them
thousands. We corrected it
and recovered the refund

North East Restaurant
£23,433 refund recovered
+ £4,000 annual reduction
A billing audit uncovered
years of overcharges. We
recovered a substantial
refund and secured a better
ongoing rate.

South West Working Men’s
Club 47% waste cost
reduction
By optimizing bin sizes and
collection frequency, we cut
their waste management
costs nearly in half while
maintaining service levels.

Real Results for
Real Businesses



Phill and the team saved us over
£87k a year across our portfolio.

Professional, thorough, and
always transparent.

National Insurance Group

We had no idea we were being
overcharged on water for six
years. Utility Savings Group

found it, fixed it, and got us a
refund. Incredible service.

Scottish Cement Company

Always fast and reliable. They
handle everything so we can

focus on running our business.

North East Hospitality Client

Switching our waste provider
seemed complicated, but they

made it seamless. We’re
now saving 47% and the service

is better than before.

South West Working Men’s Club

What Our Clients Say

Testimonials Our Ratings:

“Rated Excellent on Trustpilot”

“5 Stars on Google Reviews”



Simple 3-Step Process

What You 
Need to Provide

Step
1 

Step
2

Step
3

Send Us
Your Bills

We Compare
the Market

You Choose
& Save

Email,
WhatsApp, or
scan our QR

code—a photo
is fine. No

obligation, no
pressure.

We analyse your
usage and check
all suppliers—no

cost, no
obligation. We’ll

show you
exactly how much

you could save.

We present
clear options.

You decide. We
handle all the

switching,
admin, and
renewals.

Latest electricity bill
Latest gas bill
Latest water bill
Telecoms/waste
invoices (if applicable)
Contact details

No credit checks at this
stage—we just need the
bills to provide accurate
comparisons.



Industries We Serve

Retail From independent
shops to national chains
—we help retailers cut
utility costs and improve
margins.

Healthcare GP
surgeries, clinics, and
care homes trust us to
manage their utilities
and ensure compliance.

Hospitality Restaurants,
pubs, hotels, and cafes
benefit from our energy 
and waste management
expertise.

Offices Professional
services, corporate
offices, and co-working
spaces rely on us for
cost-effective solutions.

Schools & Education We
help schools and colleges
reduce costs and redirect
savings back into
education.

Places of Worship
Churches, mosques,
temples, and community
centres benefit from our
free, expert service.

Manufacturing High-energy users benefit most—we specialize
in securing competitive rates for manufacturers.

We work with businesses across all sectors, including:

From single sites to multi-location portfolios—if you pay utility bills,
we can help you pay less.



Get Your Free Quote Today

Independent. Trusted. Proven.

Contact Us

Send us a copy of your latest utility bills—no obligation, no
pressure. We’ll show you exactly how much you could save.

Utility Savings Group Ltd is an independent consultancy.
We are not affiliated with any specific utility supplier.

0330 118 0574

hello@savingsgroup.co.uk

www.savingsgroup.co.uk Monday–Friday, 9:00–17:00

46 Victoria Road,
Hartlepool, TS26 8DD.

Scan the QR code to get in touch instantly

Helping UK businesses reduce utility costs since to 2021 

Award-Winning Service:
Energy Experts Business of the Year 2021
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